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After the protest of Gen-Z, 
various countries like USA & Canada 
and others issued travel advisories. 
During the peak season following 
the Gen-Z movement, international 
tourist arrivals to the country have 
remained very low. HAN together 
with NTB and other concerned 
authority have been promoting Nepal 
through slogans like "#NepalNow", 
stating that Nepal is safe for tourists.

In the present context, to promote 
domestic tourism, Hotel Association 
Nepal has taken the initiation in 
organizing comprehensive packages 
in close coordination with HAN 
chapters in Provinces and Districts to 
promote Ghumau Nepal campaign. 
Domestic tourism has been booming 
in tourist destinations like Chitwan, 
Pokhara, Mustang and Manang etc. 

during major festivals like Dashain 
and Tihar.

Pokhara hotels are mostly full 
on Fridays and Saturdays with high 
occupancy rate.

Similarly, HAN-Chitwan's 
report shows that the hotels in 

Sauraha are well above 
80 percent occupancy 
during festival period. 
This is good news 
which is made possible 
with the support of 
Nepalese travel culture. 
To further promote and 
to establish domestic 
tourism as the main 
support for tourism, 
Hotel Association Nepal 
has been repeatedly 
pilling up pressure to 
the government to boost 
domestic tourism with 
multiple initiatives and 
programs. In this regard, 
HAN has announced to 

make a special package to promote 
vacation tourism in line with their 
requirements and asking to the 
government to implement LTA (Leave 
Travel Allowance) to all government 
and non-government institutions.

Domestic Tourism for 
Industry's Sustainability



President Binayak Shah presented reports to 
Prime Minister Sushila Karki and Finance 
Minister Rameshwor Khanal on behalf of Hotel 
Association Nepal on the damage and loss caused 
during the Gen Z movement. He highlighted 
that the private sector’s miseries and sought 
issues be addressed immediately. The country’s 
hospitality sector has suffered huge losses due 
to the vandalism and arson with more than 2 
dozen hotels/resorts across the country during 
the movement. President Shah said that hotels/
resorts are suffering huge operating losses due 
to such adverse circumstances during the main 
tourist season, and informed that the situation 
has been further aggravated by the travel advisory 
issued by various countries.
President Shah said that the tourism industry, 
which was gradually returning to normal after 
Covid pandemic, has been affected again by the 
GenZ movement. He demanded that reliable 
and effective recovery plans and programs to be 
implemented for the damaged properties and 
also to hotels whose bookings are cancelled or 
kept on hold.
Similarly, President Shah also raised the issues 
of restoring business with special reference to 
the status of operational hotels/resort which are 
hard hit after the movement. He further asked 
the government to announce a special financial 
support to defer the interest payable to banks, 

enabling deferral till the end of Asad 2083. He 
also said that in order to maintain the business 
for at least one year, provide services and facilities 
to affiliated workers and employees, and manage 
the minimum financial resources required to run 
the supply chain in the hotel industry. President 
Shah also emphasized that tourism be prioritize 
by concessions like the agricultural industry 
alongside a separate special policy and economic 
arrangement be announced under the title of 
‘Tourism and Hotel Industry’ in the Monetary 
Policy of Nepal Rastra Bank for the sustainable 
development the industry.
 Similarly, on October 14, 2025, a delegation led 
by President Binayak Shah met with Officiating 
Governor of Nepal Rastra Bank, Neelam 
Dhungana, and made the same demands which 
was presented with the Prime Minister regarding 
Revival of Tourism. President Mr. Shah said 
that Officiating Governor Dhungana has taken 
the current problems of the tourism and hotel 
industry in a positive way.
 
Recovery Plan/Suggestions:
 
Regarding Financial Management:
1.	 To provide special banking facilities to the 

affected and damaged hotels, including 
operational support to the hotels in 
operation, by extending the period for 

payment of the principal and interest as well 
as banking facility as provided to agriculture 
sector.

2.	 To provide special financial facilities to 
the hotel industry with restructuring/
rescheduling and refinancing facilities 
without delay and avail refinancing facility 
without limiting its offer to the prior 
beneficiary.

3. 	 To facilitate insurance claims for hotels/ 
resorts that have been vandalized and set 
on fire with prompt action and effective 
coordination.

4.	 To offer a special facility and supportive 
policy by waiving off tax, customs duties 
and tariffs etc. in the case of the affected 
hotels/resorts for timely reconstruction and 
resumption of operations.

 
Administrative concerns:
1.	 To disseminate the message of safety and 

security effectively stating that the situation 
turned normal with smooth travel activities 
in place, supply chain unaffected and market 
prices unchanged.

2.	 To assure the world community, especially 
global tourism market, that Nepal is safe to 
travel and also inject a feeling of patronage 
by bolstering the morale of the hoteliers with 
rolling out incentives for the restoration 
of business, and full confidence in safety 
matters and investment plans.

3.      To compensate the damaged and the affected 
properties through justice delivery and bring 
the perpetrators to book as recommended 
by the Independent Judicial Committee.

 
Promotional  Agendas :
1.	 To request for a special address and put 

welcome remarks to the tourists to further 
encouraging them to visit Nepal with full 
security confidence.

2.	 To mobilize embassies and NRNA for 
tourism promotion and conduct Visit Nepal 
Campaign in an effective manner with 
extensive publicity programs in different 
countries.

3.	 To operate a Tourist Facilitation and Support 
Counter at TIA to disseminate informative 
messages and still their doubts and 

insecurity issues with proper counselling at 
the point of entry.

4.	 To sensitize domestic tourism market and 
prioritize domestic tourism as the mainstay 
of sustainability of Nepal’s tourism industry.

5.	 To offer a special Tourist Attraction 
Packages such as, free domestic flights, 
discounted accommodation packages and 
concession on entry fees as practiced by 
some neighboring  countries.

6.	 To curate special packages relating to culture 
and heritage of Nepal, as it  is still considered 
a niche segment of tourism, by intensifying 
global marketing and branding like under 
the theme of ‘life-time experiences’.

7.	 To facilitate at the border entry points by 
adopting digital transaction and digital 
offerings for hassle-free services and tourist-
friendly behavior to exhibit the hospitality 
of Nepal from the very point of entry.

8.	 To focus promotional events in India and 
China since these neighbors hold immense 
potential for drawing a lot of tourists under 
the banner of ‘Next Door Nepal: Your 
Ultimate Travel Destination’.

 
Rules & Regulation:
1.	 To implement effective monitoring 

mechanism and ensure proper 

standardization of all hospitality service 
providers including home stays and air B&B 
by bringing them all under the framework 
of regulation, monitoring and licensing.

HAN presents suggestions to Prime Minister Sushila Karki for the Revival of Tourism

Hotel Association Nepal 
Calls for Joint Action

HAN President Mr Binayak Shah has called for 
stronger collaboration between the public and 
private sectors to address the pressing challenges 
facing Nepal’s hotel industry. Speaking at a ‘Meet 
and Greet with Industry Leaders' organized by 
the Nepal Tourism Board at the Hotel Barahi 
in Kathmandu on October 12, 2025. Mr Shah 
highlighted that hotels continue to struggle with 
post-crisis recovery and urged NTB to take a more 
proactive role in promoting Nepal as a safe and 
competitive destination.
 
Mr Shah emphasized that coordinated efforts are 
essential to restore market confidence, improve 
visitor numbers, and strengthen the country’s 
overall tourism ecosystem. He further  stressed 
the need for targeted marketing campaigns, 
improved policy support, and joint problem-
solving mechanisms between NTB and the hotel 
industry. During the event, NTB introduced its 
new monthly digital publication titled ‘Tourism 
Insights’, aimed at providing up-to-date data on 
tourist arrivals, source markets analysis,  regional 
and global tourism trends among others.
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More than two dozen hotels have suffered major 
damage during the GenZ agitation. As per the 
preliminary survey and collected information, the 
hospitality industry has incurred losses exceeding Rs 
25bn. Hilton Hotel in Kathmandu alone has sustained 
damage in the property worth more than Rs 8bn.
The affected hotels including both domestic and 
international brands include Kathmandu Valley, 
Pokhara, Butwal, Bhairahawa, Jhapa, Morang, 
Biratnagar, Dhangadhi, Mahottari, Dang Tulsipur, and 
other areas.
As many of these hotels cannot resume operations 
without repairs and reconstruction, more than 2,000 
workers have lost their jobs. In addition, the disruptions 

have hindered hotels from meeting their financial 
obligations to banks and other financial institutions.
In light of such large-scale investments and the damage 
to private-sector properties, including public limited 
companies, the matter must be investigated by a 
powerful and independent judicial committee at the 
earliest. To sustain investor confidence, it is essential 
to ensure proper compensation from the culprits and 
to provide a state-backed financial package for repairs 
and reconstruction. Hotel Association Nepal further 
emphasize the need to collectively move forward in 
tourism development to usher in a transformative 
new era of economic stability and prosperity with the 
maximization of tourism potential of Nepal.

Hotels Suffer Rs 25 Billion Loss in GenZ Movement
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HAN President Mr Binayak 
Shah presenting Financial 
Recovery Plan to the 
Officiating Governor of 
Nepal Rastra Bank.


